Retirement Homes
Regulatory Authority

REGISTRAR ORDER
Under the Retirement Homes Act, 2010

Order Number: 2020-T0242-91-01

Date of Order: April 15, 2020

Licensee: Debbie Moore (the “Licensee”)

Retirement Home: Village Manor, St. Jacobs

Licence Number: T0242

Order Information: The Registrar issued a Management Order under section 91 of the Retirement
Homes Act, 2010 to Debbie Moore, Licensee, for Village Manor Home in St. Jacobs, Ontario (the
“Home”) on April 15, 2020. The Order, which is to implemented immediately, requires the
Licensee to retain an external manager approved by the Registrar, to manage or assist in
managing, among other things, the creation and implementation of policies, precautions and
procedures to protect residents from exposure to coronavirus (COVID-19) as directed by the Chief
Medical Officer of Health (“CMOH”) of the province of Ontario.




